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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

2. Claims 1-22 are rejected under 35 U.S.C. 102(b) as being anticipated by Reed et al. (l/£ S] ?6 z ( Z 
Reed et al. disclose claims: 

1. A method for managing and tracking information items within a message-based system, the 
message-based system having a viewer, the viewer including a first, a second and a third viewing 
panes, the method comprising the operations of: 

(a) generating a plurality of thrasks (threads and tasks), each of the thrasks including at least one 
information item having a set of metadata (1401-1424; fig.29A); 

(b) sorting a new information item into one of the thrasks in accordance with at least one 
criterion (22, e-mails); and 

(c) displaying in the first viewing pane some of the thrasks (viewing pane of fig.22), and 
displaying in the second viewing pane a list of the information items of a thrask selected from 
the displayed thrasks (viewing pane of fig.23), for each of the displayed information items at 
least one of the respective metadata being displayed, and displaying in the third viewing pane 
some of the content of an information item selected from the list of the displayed information 
items (fig.24). 

2. The method of claim 1 further comprising the operation of: (e) updating at least one of the 
metadata of one of the information items in one of the thrasks (col.75, line 63-col.76, line 63; 
col.105, line 53-col.l06, line 60). 
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3. The method of claim 1 wherein, in operation (a), a thrask is generated in response to a user 
action (22; see "consumer program operation"). 

4. The method of claim 1 wherein, in operation (b), a new information item is sorted into one of 
the thrasks in response to a user action ("New Messages"; fig.24). 

5. The method of claim 1 wherein operation (c) is performed in response to a user interaction 
with one of the first and second viewing panes (see viewing panes of figs.22, 23). 

6. A system for managing and tracking information items within an message-based system, the 
message-based system having a viewer, the viewer including a first, a second and a third viewing 
panes, the system comprising: (a) a thrask generating module generating a plurality of thrasks 
(threads and tasks; 1401-1424), each of the thrasks including at least one information item 
having a set of metadata (col.75, line 63-col.76, line 63; col.105, line 53-col.l06, line 60); (b) a 
sorting module sorting a new information item into one of the thrasks in accordance with at least 
one criterion ("Referring back to FIG. 13, other functions shown in the object list form 610 (sort, 
export and print) operate as forms in a manner similar to that for the search form 620. Selection 
of the choice causes a URL request for the appropriate form, which is displayed. The user can 
then complete the information in the form and submit the form for processing. After processing, 
the next appropriate screen will be generated and displayed."); and (c) a display module 

displaying in the first viewing pane some of the thrasks, and displaying in the second viewing 

pane a list of the information items of a thrask selected from the displayed thrasks, for each of 

the displayed information items at least one of the respective metadata being displayed, and 

displaying in the third viewing pane some of the content of an information item selected from the 

list of the displayed information items (viewing pane of figs.22, 23, 24). 
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7. The system of claim 6 further comprising: (e) an updating module updating at least one of the 
metadata of one of the information items in one of the thrasks (col. 8, line 45-col. 9, line 49; 
method steps of figs.31A, B) 

8. The system of claim 6 wherein the thrask generating module generates a thrask in response to 
a user action (1 10; "communication objects"). 

9. The system of claim 6 wherein the sorting module sorts a new information item into one of the 
thrasks in response to a user action (115). 

10. The system of claim 6 wherein the display module displays in response to a user interaction 
with one of the first and second viewing panes (viewing pane of figs.22, 23). 

1 1. A system for managing and tracking information items within an message-based system on a 
user system, the system having a viewer including a first and a second viewing panes, the system 
comprising: (a) a mail handling module importing a new mail item into the system, the imported 
mail item being transformed into one or more information items which are sorted into a 
corresponding thrask, the information items having metadata (22); (b) a thrask list module 
controlling a display of and user interaction with a list of thrasks in the first viewing pane; (b) an 
item list module controlling a display of and user interaction with a list of information items of a 
thrask selected from the list of thrasks in the second viewing pane; and (c) a notification module 
receiving notifications of logical events and coordinating respective system responses with the 
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mail handling module, the thrask list module, and the item list module (claim 1 1 is similarly 
rejected as in claims 1-10). 

12. The system of claim 11, wherein the viewer includes a third viewing pane, further 
comprising: (d) a content preview module controlling a display of the content of an information 
item selected from the list of information items in the third viewing pane (claim 12 is similarly 
rejected as in claims 1-10). 

13. The system of claim 1 1 further comprising: (e) a form module managing a set of forms, the 
forms being windows visible to a user (12). 

14. The system of claim 13 wherein the form module manages initialization of the main window 
of the system (300). 

15. The system of claim 13 wherein the form module includes logic to handle a compose form, 
the compose form facilitating a user to write, save and send a new message (1 10; fig.3; 201; 
fig.4). 



16. The system of claim 13 wherein the form module manages an item form, the item form 
allowing a user to see details of an information item in an item window (viewing panes of 
figs.22, 23, 24). 
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17. The system of claim 1 1 further comprising: (f) a relational database holding data of the 
system; and (g) a database module accessing the relational database (1 1). 

18. The system of claim 1 1 wherein the mail handling module sorts the information items into a 
same thrask that includes a message to which the new mail item is a response (col. 8, line 45-col. 
9, line 49; method steps of figs.31A, B). 

19. The system of claim 1 1 wherein the mail handling module sorts the information items into a 
default thrask when the new mail item is not a response to any message in any of the thrasks 
(610,fig.l3). 

20. The system of claim 1 1 wherein the thrask list module displays in proximity of a thrask a 
composite representation of certain metadata of the information items in the thrask (see "Service 
Object"; fig.36). 

21. The system of claim 1 1 wherein the composite representation indicates obligations for the 
thrask (see "Forwarding and Changing Control"). 

22. The system of claim 1 1 wherein the thrask list module displays in proximity of a thrask an 
indicator representing an approaching deadline (see "Forwarding and Changing Control"; col.82, 
line 37; 22; "consumer program operation"; "consumer computer"). 
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3. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jeffrey Pwu whose telephone number is 571 272-6798. If 
attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, David 
Wiley can be reached on 571 272-3923. The fax phone number for the organization where this 
application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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JEFFREY PWU 
PRIMARY EXAMINER 



